CGS workshop:

(Advanced) Social Media Strategies

Kevin Archer, Central Washington University




Working timetrame tor workshop

9:00 Welcome and introduction (DePauw)

9:10 Overview of selected social media strategies
(DePauw, Leslie) & response (Archer)




Topics for today

* soctal media strategies
* connections across platforms
- audience(s) and constituencies



https://www.mentimeter.com/s/703b52e10da0f4c41ba5a5ec309f3a49/dd029f7a6c4a/edit

Identify 3 concerns regarding use of social media
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1. ADOPTION OF TECHNOLOGY IN THE U.S., 1900 TO PRESENT
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vintage social networking
LinkedIn Pinterest YouTube

foursquare

http:llwronghandsl.wordpress.com © John Atkinson, Wronq Hands




Social Media Landscape 2013
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Social media for graduate education

- sharing and pushing info out
- telling a story
- connecting with constituencies




Basic guiding questions:

- What do I want to communicate?

* Why should I use social media

- To whom should I communicate? Who are my
constituencies and audiences?




To pondet:

- Professional - Information




Underlying concepts

Communication

Continuity




Examples of social media (be selective):

© Twitter
* Facebook
- Stority



https://www.mentimeter.com/s/703b52e10da0f4c41ba5a5ec309f3a49/a7ad7ed00444/edit

Identify the top 3 social media you want to learn more about
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Social media - it 1s about sharing stories
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gl VirginiaTech GRADUATE SCHOOL |

Invent the Fulure®

Quicklinks  About  Academics  Admissions Funding  Graduate Life Center  Student Life  Transformativ




Follow our social media accounts for updates and news
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Virginia Tech Graduate School Progness review and wpdatss
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Higher education as public good
from a global perspective




Twitter tips from V'T:

naming conventions,
descriptions & bios



twitter accounts

Accounts

my primary account - as
graduate dean

Karen DePauw
VT G"?d School | Graduate School account

Inclusivi :
@ _u‘.s_lwty h InclusiveV'T account

il Global Perspectives :
W CCPPYT Global perspectives

VT Grad Acad 4 Teach
@VT_GrATE

More obptions |



Twitter tips/examples from VT:

photos - documents, context, panoramas, meeting
materials, people, actions




Twitter examples from V'T:

9 Karer DePauw Retaveeted

- Virginia Tach GSA GSA
l‘? VTGSA exes 1eam hrainstorming anc planning advocacy far

AY2017-18L ¢

congratulations and thanks
tweet and retweet

2
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share information & reports

Karen DePauw @kpdepauw
See what our @euatweets colleagues are doing. @GPPVT
@VTBeyond @VTGradCommunity

EUA @euatweets

Working towards #FullOpenAccess - aims ghd
recommendations from #universities bit.lylAchievingOpenA...
pic.twitter.com/oYKRCYMwiq

Karen DePauw @kpdepauw Jun 8
Interesting data about Unis w/ most GAs, The Chronicle of Higher
Education chronicle.com/article/Colleg... via @chronicle
@vtgradcommunity

Karen DePauw @kpdepauw m
See article from UWN re Surveys split on outlook for international
enrolment. Pertinent for discussions #cgssw17
universityworldnews.com/article.php?st...




Karen DePauw Dkpdepauw Jun 23
Tnanks Amb @Martin_Daninden & @SwissFmbassylISA for a
wonderful seminar aot glooal HE as public good. W/ #gppchi?
@GPPVT @GPFUniBasel

photos to show event
connect with hosts

£33 Kavn DePuuwn e el
Gluba' Perspeclives ZGPPUT Jun 23
epespauvy - USA insttutons of #righared must embrace 3
st glonal persgactive Ygoooh 7

Weelcomie to Swiedsed




Karen DePauw @kodepauw 1d
| wonder now much @GPPV I the 7gopchl/ consumed!! It was
very good! Thx @VTGradCommunity @Martin_Cahirden

Swise Embassy @Swiss=mbassyUSA

I's #WurlcChucolaleCay Can you guess how much
#chocolate #Swiss eatfyear? Avg consumption 24 /b (11kg)!
chocosuissa.ch/en/services-4/... pic.twatter.com|
MZTo3TpiM

-

strengthening connections with Swiss Ambassador



use of panorama
tag university news

Karen DePauw @kpdepauw

Reception in\the Garden at Steger center w: #gppch17 @GPPVT
@uzh_news_en @UniBasel_en participants in Global perspectives
program.




Karen DePauw @kndepauw Jun 8
Provost Cordova presents Pres @\ TSandsman a Montecristi hat
from @USFQ_Ecuador. Great photos. @V TGradCommunity
@cmontufar #USFQshift17

31 Karen DePauw Ro

g KARLA DIAZ @KDIALG L
How to effectively ncorporate tachnology n the classroom?
!

@<pcepauvw Eustashift’7 @USFQ Ecuad®

Inform Univ President
Connections with University




Karen DePauw @kpdepauw Jun 9

g Tnis group of 21sLC faculty fr @USFO_Ecuadur, They will change
the word of teaching/learning!!! @cmantifar @xcordava_v
@VTGracCommunity

+
Like
1T Karen DePauw Relwealed
Daniel Cordova @huragch ro b o
% Final reflections w @kpdepauw on Transformative Pedagedy
' @VT_TLOS Learn'ng Studio w SHIFT Insl. ®USFQ_BzZador
@VTCGracCommunity #USFQshift17
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group photos
connections with
President and
Provost
University news



welcome to external groups
internal notifications

. Karen DePauw @lpdepanw hin &
= Great <tudents attend ng Sociely of Black Engeeers & getting

~

acguainted w! @VTCrec Commurity &VT ORDI. Thx for being

heral ©VTSandeman

HALL

2

Karen DePauw @kodegauw un?
An opportunily 10 welcome undergraduale students ‘or REVU
axperience at @V I GradCommunity @V 1 _ORDI, S¢ g'ad you are
here (V' Sandsmar

recruitment and diversity office

University President



quotes
name & ref

photo

Karen DePauw @kpdepauw Jun 23
Coleman: higher ed is a public good!! We can't say it enough
#gppch17 @GPPVT @VTGradCommunity @VTSandsman

<4 3 ¥3

Karen DePauw @kpdepauw Jun 23
Research universities have key role. Higher education is a public
good & global concern. Words from AAU Pres Coleman
@#gppch17 @GPPVT

! -—



Karen DeFauw @kpdepauw
KGGp JR the graat work. 1 weetmg i1s fun. More gracdeans should
join us #casswl?

4 Repying to @hawkgraddean! and others

Hewkgraddeen @hawkgraddean?

Haw«graddeant's first anrivarsary on twitter!

“ X v

Karen DeFauw @kpdepauw r CGS Colleagues
Gradceans gather 4 summer wkshop. Looking forward tc

sessions. Folloa & tweet #CGSswi17 @CrassoDrmagrasso
@Jeffd4877 @Hawkgraddean1 @CGSGrackd

{UMMER WORKSHOF AND NEW CEANS INST'TUTE

MEETING
uly 8-12, 2017




Karen DePauw @kpdepauw 13h
Agreed. Much impt work to do. And we can do it!! #CGSsw17
@CGSGradEd

Maureen Grasso @GrassoDrmgrasso

Graduate Deans are leaders first! @CGSGradEd @Jeff4877
@huntleyed @hawkgraddean1 @HironaoOkahana

| o i 92

Karen DePauw @kpdepauw 23h
Looking forward to seeing grad dean colleagues & @CGSGradEd
in Denver. On my way. #cgssw17/

4+ Replying to @mmcdanielsphd
CouncilofGradSchools @CGSGradEd

The hashtag for the CGS Summer workshop in Denver is
#CGSsw17/. See you there!




3 Hironao Okahana Retweeted
CouncilofGradSchools @CGSGradEd 15h
CGS And the recent CGS Data Sources article with more insight

specific to graduate education #CGCSsw17 #CGSresearch bit.ly/
2tu3rmR

Hironao Okahana @HironaoOkahana

Here is an @lIEglobal report on int'l admission yields, which
@CGSGradEd is a partner of. #GSsw17 --> lie.org/en/
Research-an...




4« Replying to @mmcdanielsphd and 1 other
Hironao Okahana @HironaoOkahana
Yes! So great to finally see you in person! So excited to find
another #HigherEd researcher at #CGSsw17!

- i V1

&
Hironao Okahana liked a Tweet you were mentioned in.

So fun to meet Tweeps in person at #CGSsw17 @kpdepauw
@HironaoOkahana

Melissa McDaniels @mmcdanielsphd

So fun to meet Tweeps in person at #CGSsw17 @kpdepauw
@HironaoOkahana

L o 92

Replying to @kpdepauw and others

Hawkgraddean @hawkgraddean’
6 word advocacy moment!

i1 ¥3




Musings and suggestions - part |

* Topics to share (e.g;, grad ed, global HE,
inclusion, future faculty)

- Content for sharing & for learning

© Morning (?) routine

(WCCT anda quotc




Musings and suggestions - part 11

* Photos and graphics

* Timing for sharing

© Preparing to tweet

- Hesitations, deletes and oops




From individual posts to collections

Global Perspectives Program (tweets, hashtag,
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hashtag #

#gppswiss16

Acoounts Phomns Videos More options
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~  Thanks Ambassador @Martin_Dahinden for hasting #GPPSwissi6, and for the

- wonderful view of Washington Monument
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(5] You Retweeted
Global Perspectives ©GPPVT - Jun 23
We've updated the GPP Swiss 2016 adventure Storify, adding photos
and posts from the June 17 Swiss Embassy visit...

Virginia Tech Global Perspectives Program, Summe...

Virginia Tech Graduate School's Global Perspectives
program launched its 2016 session in May, with 15
graduate students from across the university Dean Ka...

storify.com

Storify
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From individual posts to collections

Global Perspectives Program (tweets, hashtag, Stority,
Facebook & beyond)




Thriving in Graduate School .
Original blog post to
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1 Karen DePauw o Eollow
e @kpdepauw

Thriving in graduale school Tip#4 Know thal you can say no an

@VTGradSchoo'NCH

9:39 AM - 11 Mar 20156 - Virginia, LUSA, Unitec Sthates

- t3z 93

Karen DePauw

4" W Follow
W Ekpdepauw

Thriving in GradSchool Tip#3 seek and find supportve
colleaques and 1eke time to be with them. @V T CGradCommunity
7:52 AM - 10 Mar 2016

- 37 95

| Karen DePauw ¥ Follow
s Ekpaepauw

Thriving in Graduate Schocl Tp#2 Find a raythm of craduate
schoal, work and life oulside graduate schoal
@VTGradCommunity @GPFVT

g.14 AM -9 Mar 2016

daily tweets for a month



s

Tips for thriving in“Grad School

Virginia lech Vice President and Dean for Graduate Education

Karen P. DePauw shares tips on how to thrive (not just survive)

in graduate school.

ty § Cathy Grienes

2 manthy ago

190 Views »

Trriving ¥ GradSchoul
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https://storify.com/cathgrimes/thriving-in-grad-school

" Karen DePauw W '
| Wonderful way Lo end #gppswiss16 w/ @GPPVT @CFPUniBasel al
W @SwissEmbassyUSA & @Martin_Dahinden. Thx allll

check the activity




Tweet Activity

Karen DePauw i WY
Vionde~ul way to end #igppawiss16

w/ @GPPVT 2GPPUniBasel at

‘4 ‘
o » .12 @SwissEmbassyUSA &
y f" A @Martin Dahindan. Thx alll
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Your Tweets earned 16,846 impressions
over the last week

Jun 20

View your top Tweets
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n Facebook

Hi Karen,

Here's an update on Virginia Tech Craduate School for the week of June 20
June 27.

Insights For Your Page
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if you are not on social media (twitter), you




Some guiding questions:

- What do I want to communicate?

© Why should I use social media?

© To whom should I communicate? Who are my
constituencies and audiences?




When do I start? Now

Social media plan(s)

- select purpose(s) and social media (more than 1)
- sharing, networking, publishing, discussing
- content and messages




Sharing, networking, publishing, discussing

* select purpose(s) and social media (more than 1)
- audience(s) and constituencies




big picture thinking - visualize




learn new social media platforms




Stority



https://storify.com

Next steps - what will you do?



https://www.mentimeter.com/s/703b52e10da0f4c41ba5a5ec309f3a49/dd029f7a6c4a/edit
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